
CONG TY DIN LTJC BINH DISONG 	COG HOA XA HQI CHU NGHiA VItT NAM 
DIEN WC BEN CAT 	 Di)c 1ap — Tv do — Hanh phtic 

Sex 92/DLBC-KD 	 Be'n Cat, ngay 28 Mang 01 nam 2021 

V/v hO trq ph6 bin cac Bich vu Dien 
luc de phuc vu nhu cau thiet yeu ctia 

cac can b(5 cong nhan vien va nhan dan 
ten dia ban thi xa Ben Cat 

Kinh giri: Phang Gido due & Dao tao Thi xa Ben Cat 

Truac tien, Dien luc Ben Cat chan thanh cam an PhOng Giao due & Dao tao Thi 
xa Ben Cat da h'6 trq, phi hqp vai Dien luc Ben Cat trong cong tac tuyen truyen sir 
dung dien an toan, tier kiem va cac dich vu dien ten dia ban trong tiled gian qua. 

Nham tao thuan tien nhat cho khach hang, nguOi dan tiep can cac dich vu Dien 
luc, thanh toan tien dien online ding nhu tra ciru, nam bat th6ng tin lien quan ve tien 
dien, gia dien, lich ghi chi so dien, lich mat 	Dien luc Ben Cat khong ngimg 

hoan thien va da clang cac dich vu, tien ich CSKH trvc tuyen nhu: Tang clai CSKH 

19009000 va 19001006, Website CSKH (cskh.evnspc.vn) va ket nai cung cap dich vy 

dien tren Cong Dich vy cong Quac gia, Gang TTDT thi xa Bin Cat; Dac bier la cac img 

dung CSKH tren dien thoai di Ong: 1:rng dung CC-mobile (App: EVNSPC CSKH) 

chay tren he dieu hanh Android va IOS; ket not CSKH tren Zalo thong qua page (TCT 

Dqn lvc mien Nam EVN SPC) rat tien lqi va hitu ich cho khach hang, ngued dan va 

HOAN TOAN MIEN PHI). 

V6i mong muen tuyen truyen, pho bien sau rOng den khach hang sir dung dien va 
nhan dan tren dia ban Thi xa Ben Cat bit va sir dung cac tien ich nay, Dien luc Ben Cat 
kinh de nghi Quy lanh dao PhOng Gido due & Dao tao Thi xa Ben Cat he) try met so not 

dung nhu sau: 

1. He) trq phe bin den tat ca can b'e ding nhan vien va cac don vi true thuec biet de 

sir dung cac dich vu, tien ich cua nganh Dien nhu: 

a. Kenh cham soc khach hAng dich vu true tuyen cua Tang Cong ty Dien luc 
Mien Nam (dinh kern phu luc). 

b. Hir6ng clan cai dat img dung Zalo va App chain soc khach hang (dinh kern phi,' 

luc). 

2. Dang 14 can be ciia dun vi de phi hgp vai Dien luc Ben Cat thuc hien tuyen 

truyen the dich vu Dien luc (theo mau). 

3. Ho trq thu thap thong tin cac can be trong dan vi da su dung irng dung Zalo va 
App cham sec khach hang va thong tin cho Dien luc Ben Cat tru6c ngay 

30/04/2021 (theo mau). 



Dau m6i lien he cong tac dich vu khach hang oh Dien lgc Ben Cat: anh Luu Van 
Mired TPKD, sdt 0938.175.787. 

MOt. lan Mia, Dien hrc Ben Cat chan thanh cam on va kinh chlic Lanh dao citng 
town th6 can 11'9 cong nhan vien clang cong tac tai Phong Giao duc & Dao tao Thi xa 
B6n Cat led chuc sire khoe va thanh eking. 

Trail trong./.  4 

 

GIAM DOC 
Noi 
- Nhu tren "ban giAy"; 
- BGD "thay b/cao"; 
- Luu: VT, KD (M.2). 

 

"Nguyen Anh Dien 



a.. ma J6 ta, Apo 050,  EVNISPC 

Fa VNPAY P ayooz.  
AirPay VNPTPatt 

1.1.1) then lvc Hen cat 
Email: 
Then gianIcj,: 10/07/2020 11:30 

KENH CHAM SOC KHACH HANG 

EVNSPC 	DICH VU DIEN TRVC TUYEN 
PC BINH DUONG 

▪ Ciing dich vu cong Qu6c gia:  https://dichvucong.gov.vn   

▪ T6ng dai clam soc khach hang (CSKH):  19001006 viz 19009000 

Website CSKH:  http://cskh.evnspc.vn; http://pcbinhduonzevnspc.vn   

▪ Email CSKH:  cskh(&evnspc.vn  

▪ Ling dung CSKH tren dien thoqi di Ong qua  App Store (EVNSPC CSKH) 

▪ Ong dung CSKH tren ZALO  qua trang (Page/Offical Account): TCT Dien kr 

mien Nam EVNSPC 

® •p er

4142  

OW/I ma ell wan tam tramp Zsle 

THANH TOAN TIEN DIEN KHONG DUNG TIEN MAT 
STT THANH TOAN CHI TIET 

1 Tv deng hang thing Dang 14 sir dung tai cac Ngan hang 

2 Dien tir'  tr>rc tuyen - Website 

- Website: cskh.evnspc.vn  

- Website: pcbinhduong.evnspc.vn  

- Website cac Ngfin hang co  lien ket. 
-  Website  cac  Trung gian thanh toil'. 

3 trng dung Dien thoai di &mg 

- App  CSKH EVNSPC 

- Vi dien tir:  Momo, Payoo, Zalopay, Viettelpay, 
Viettel Bankplus, AirPay, VNPTpay, Vimo, Ngfin 
ltrqng, VnPay,... 

4 ZALO 
Offical Account/Page: TCT Dien lvc mien Nam 
EVNSPC 

5 The Ngan hang (ATM, Visa, 
JCB, Master Card, ...) 

Tai cac diem thanh toan chAp nhan the: Aeon Mall, 
The gioi di deng, Bach H6a Xanh, FPT shop, 
VinMart+, Pharmacity, FamilyMart, Dien may Chq 
16n, Dien may Thien Haa, Nguyen Kim, CircleK .... 

 

• AGRIBANK  BIDV4 HDBank 
Corn k6t loi ich coo nh6t 

MBANK< 

  

Let, julLank  VietinBank°  w, teseiket, i vietcombaenk v I 134".  
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THI XA BEN CAT 	 CONG HOA XA HOI CHU NGHiA VIT NAM 
DON VP 	 DOc iap — To do - Hanh phtic 

S6: IBC-..... 	 Bin Cat, ngay thong ?lam 2021 

BAO CAO 
Ve viec chi tiet can he cong nhan vien sir dung 

irng dung Zalo, App CSKH cua nganh dien 

Kinh giri: D*1 hrc 136n Cat 

Stt SO Ho va ten can be 
cong nhan vien 

Ho va ten hop 
deng dien 

dien thoai 
Ma khach hang 
(n1040400 ...) 

1. 

Ghi chit:  

Tran tr9ng./. 

TRU'ONG DON VI 

No i nh(in: 
— Nhir teen; 

— Ltru vt ( 	.02). 



Ho va ten Chtk vo SO dien thooi Ghi chit Stt 

1. 

THI X -A BEN CAT 	 ONG HOA X -A HO CHU NGHIA VICT NAM 
DON VI. 	 Di)c l'Op — Tv do - Honh phac 

SO: /DK-..... 	 Ben Cat, ngay thong nom 2021 

PANG KY 
Ve viec ten can bi) phOi hop cac dich NT khich hang vita Dien lyc 

Kinh giri: Dien lvc Ben Cat 

Ghi chit:  

Tran trong./. 

TRVONG DON VI 

No'i nhiin: 
— Nhtr tren; 

— Ltru vt (......02). 
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